
1. What is this project about? ______________ ❑ Product ❑ Entertainment
________________________________________ ❑ Educational ❑ Presentation support
________________________________________ ❑ other

How well was the information organized? ______ Navigation
2. ________________________________________ ❑ easy access ❑ smooth

________________________________________ ❑ awkward ❑ confusing
________________________________________ ❑ unnavigable
________________________________________ Hierarchical Structure
________________________________________ ❑ cohesive ❑ accessible
________________________________________ ❑ sensible ❑ adequate
________________________________________ ❑ incomplete ❑ disjointed

3. What information or feature was emphasized the comments.
most in this program. ______________________

________________________________________
________________________________________

4. List what screens were confusing and why.
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

5. Characterize the overall look and feel of the program.
____________________________________________________________________________________
____________________________________________________________________________________

6. On a scale of 1 to 7, rate the navigability of the program. ______________________________________
________________________________________ ❑ 7 ❑6 ❑ 5 ❑ 4 ❑ 3 ❑ 2 ❑ 1

7. What would you change? ________________________________________________________________
____________________________________________________________________________________

8. Spelling and typos. List by screen and paragraph. ____________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

BETA-TEST SHEET
Test Co-ordinator ____________________________________ Tester ________________________________

Check off all applicable boxes, and fill in comments for each section. Return to the test co-ordinator for 
exit interview.



How interesting,entertaining and or useful did you find this program?__________________________
________________________________________________________________________________
________________________________________________________________________________

What were your favorite parts? ________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

Why? ____________________________________________________________________________

Where did you spend the most time? __________________________________________________
________________________________________________________________________________
________________________________________________________________________________

Why? ____________________________________________________________________________
________________________________________________________________________________

Where did you spend the least amount of time? __________________________________________
________________________________________________________________________________

Why? ____________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

What needs improvement?
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

Were there any inaccessible areas?
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
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Post Session Survey

Please fill out the following questions based on how you are feeling overall about the site:

Name: (First Name, Last Initial) ____________________________
Date: _____________________

1. Able to complete tasks as requested
Frustrating 1 2 3 4 5 Easy

2. Able to navigate through the site
Confusing 1 2 3 4 5 Very Clear

3. Overall look and feel of site
Not pleasing 1 2 3 4 5 Pleasing

4. Relevance of site images to content 
Not relevant 1 2 3 4 5 Relevant

5. Relevance of site content (text)
Not relevant 1 2 3 4 5 Relevant

6. Overall ease of use
Confusing 1 2 3 4 5 Very Clear

7. Overall page layout and organization
Confusing 1 2 3 4 5 Very Clear

8. Was the site inviting to use?
Not inviting 1 2 3 4 5 Inviting

9. Were the naming and labeling of links clear?
Confusing 1 2 3 4 5 Very clear

10. Would you recommend this site to a friend?
Never 1 2 3 4 5 Absolutely

Please list any additional comments about the site and your experience:



EXIT INTERVIEW

Ask the beta tester 3 specific questions about the program.
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________

Ask the beta tester to navigate to a specific area. Observe and make notes.
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________

List all bugs and technical problems
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________


